Customer Support Program – our winning edge
We have been conducting Cert III in Fitness training for ten years and the Cert IV course for eight years and the III/IV amalgamated course for five years.  

We are a Registered Training Organisation (RTO) and offer nationally recognised qualifications (TAFEs are also RTOs).  We do not offer the wide range of courses that TAFEs offer, we specialise in a small range of qualifications so that we can offer personalised and very supportive services to participants.
The Fitness training programs are for those wanting to enter the industry (either part time or full time) or to gain more knowledge, understanding and skills to assist them in their sporting or fitness pursuits.
A full time specialist trainer is appointed to oversee the whole program to provide continuity within the program, we also use specialists such as solicitors, physiotherapists, Gym owners and trainers.  They bring local knowledge and expertise and also varying perspectives from the industry to the program.

Our main trainer is a full time specialist with a broad range of experience in training in the fitness industry and business.
We utilise our training room and a range of gyms in the Hobart, Launceston and Devonport areas with trainers from these gyms presenting to the groups to broaden participants knowledge of the range of facilities and equipment available.  
A full time trainer provides individual support via meetings, email and/or phone to each participant in addition to the regular training sessions and availability at weekends to conduct assessments or to provide assistance with the training program.  

We provide all resources on a CD. If you would like a hard copy there is an additional cost of $50.  You do not have to purchase any additional resources.  Our resources have been developed by our trainers to suit the course and we access (at no extra cost) additional resources to assist individual participants.
All major practical assessments are conducted on an individual basis with each participant.  They can be in the gym of your choice and at a time convenient to you (you can use the gym you normally go to or we can arrange a gym for your prac assessments.)
We recognise that at times training participants may need to put their program on hold for various reasons.  We extend the terms of the program to meet these needs and conduct “catch up” sessions to assist where sessions have been missed.
Our goal is to provide the maximum amount of time and support required for every person enrolled to have the opportunity to complete the qualification.

A maximum of 15 participants per course are enrolled so that the best possible support to each participant is provided.  The first 15 who enrol and pay their fees are accepted into the course.  
The Certificate III is a prerequisite for the Certificate IV and the combined course saves about 5 mths in time and $800 in fees compared to doing the Certificate III and Certificate IV separately.  If you want to be a Personal Trainer you need to do the amalgamated course but if you only want to take classes, conduct orientation and screenings for potential new clients and set up initial programs for new clients you only need to do the Cert III.

We offer the opportunity for those on Self Paced Learning programs to visit a range of gyms in the area for practical session with trainers from gyms assisting in broadening participant’s skills, knowledge of programs, facilities and equipment available.  A full time trainer provides individual support via meetings, email and/or phone to each participant and also availability at weekends by phone and email to provide assistance with the training program.  

